
Prescription FAQ 

1. What must be included on a written prescription in order for it to be valid?

According to the California Code of Regulations, Title 16, Section 2032.2 a valid veterinary prescription 

must contain the following: 

1) The name, signature, address and telephone number of the prescribing veterinarian.

2) The veterinarian's license number and his or her federal registry number if a controlled substance is

prescribed.

3) The name and address of the client.

4) The species and name, number or other identifying information for the animal.

5) The name, strength, and quantity of the drug(s).

6) Directions for use, including, if applicable, withdrawal time.

7) Date of issue.

8) The number of refills.

2. What does a sample veterinary prescription look like?

Prescription Number: ________     Date of Issue: ___________

Client Name: ____________________________Patient Name: ______________________ Patient Species: ___________

Client Address: ____________________________ City: ______________ State:______  Zip: _____________ 

 Drug (Trade Name):_____________________________________ (Generic Name): _________________________ 

Quantity:_____  Refills:______    Withdrawal Time:_____  DO NOT SUBSTITUTE:            __ (Dr. initials) 
 (if applicable) 

Directions for Use: 

Cautionary Statement(s):   Federal law restricts this drug to use by or on the order of a licensed veterinarian. 

Dr. Signature: 

Doctor Name: _________________________________________ CA License #:_________   

                    

Doctor Address: ____________________________ City: ______________ State: _______ Zip: ________ 

Doctor Phone Number: ________________________________

3. What does the “Do Not Substitute” box indicate on a prescription?

If a prescriber writes a prescription for a brand name (Legend) drug, the pharmacist must fill the 

prescription with that exact drug if the “Do Not Substitute” box is checked by the prescriber. If the box is 

not checked, the pharmacist may use a generic formulation to fill the prescription in place of the brand 
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name drug. Other effective means of ensuring that the brand name formulation is used is to write 

“Substitutions Not Permitted” or “Do Not Substitute” on the prescription. 

4. What is the difference between administering, dispensing and prescribing?

Administering means that the veterinarian, RVT or veterinary assistant is giving a medication or 

treatment to a patient during an appointment or when the patient is admitted. Dispensing means that 

the veterinarian is sending the client home with medications or supplies from the hospital stock 

whereas prescribing means that the veterinarian is writing out a prescription for the client to have filled 

at a pharmacy or calling a pharmacy directly to orally transmit a prescription for a patient.  

5. Can veterinary practices fill prescriptions from other veterinarians?

While veterinary practices are not pharmacies, there are certain circumstances which permit them to fill 

prescriptions for animals.  The California Code of Regulations, Title 16, Section 2032.25 does permit, 

under certain circumstances, veterinarians to fill prescriptions in the absence of a Veterinarian-Client-

Patient Relationship.  The overall intent of Section 2032.25 is to allow veterinarians to provide 

emergency medication for a travelling animal after he or she has attempted to contact the original 

prescribing veterinarian and/or obtained documentation such as the patient’s medical record or a valid 

prescription. This regulation is also intended to apply to veterinarians working in the same practice in 

situations where the veterinarian who originally prescribed the medication is not available, but the 

medical record is available for a colleague to review. 

6. How long is a prescription valid?

 For non-controlled substances:

The California Code of Regulations, Title 16, Section 2032.1 states that a veterinarian may not

issue a prescription for a duration longer than one year from the date that the animal was last

seen.

 For controlled substances:

According to the Federal Drug Enforcement Administration (DEA), prescriptions for all controlled

substances (Schedules II–V) are valid for six months from the date written. This time limit is also

recognized in the California Health and Safety Code Section 11166.

7. Do I have to provide a written prescription for my client if they request it?

Yes. The California Business and Professions Code Section 4170(a)(6) requires that prior to 

dispensing, prescribers offer to give a written prescription to a patient, free of charge, that the patient 

may elect to have filled by the prescriber or by any pharmacy. 

8. Do I need to authorize prescription requests that originate from pharmacies?

The California Business and Professions Code Section 4170(a)(6) does not require you to authorize 

prescription forms sent from pharmacies, it only says that you must provide a written prescription to 

clients. The CVMA recommends that veterinarians provide written prescriptions to clients in accordance 

with the law, but not sign authorization forms from pharmacies.  Read more about it here. 

If you elect to sign an authorization from a pharmacy, make sure that the medication being requested is 

within the parameters of your Veterinarian-Client-Patient Relationship (VCPR) as described in the 
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California Code of Regulations, Title 16, Section 2032.1.  In addition, make sure that the form that you 

are signing conforms with California veterinary prescription requirements set forth in the California 

California Code of Regulations, Title 16, Section 2032.2. 

9. Can I charge for a prescription?

No. The California Code of Regulations, Title 16, Section 2032.2(c) indicates that written prescriptions 

must be offered free of charge. 

10. Do I have to notify clients of their right to obtain a written prescription free of charge?

Yes. The California Business and Professions Code Section 4170(a)(7) mandates that the prescriber 

provides the patient with written disclosure that the patient has a choice between obtaining medication 

from the dispensing prescriber or obtaining a prescription that can be filled at a pharmacy of the 

patient’s choice. 

The Veterinary Medical Board has determined that a notice posted in a conspicuous location on the 

veterinary practice lobby can satisfy the disclosure notice requirement. The CVMA sells a plaque with 

approved language. 

11. What happened to the old “triplicate prescription forms” used to provide a written prescription

for controlled substances?

As of January 1, 2005, veterinarians and other prescribers are required to use new tamper-resistant 

prescription forms with built in security features to prescribe controlled substances. Unlike the old state-

issued triplicate forms available only from the Department of Justice, the new prescription forms can be 

ordered from an approved printing company. They can be used for any controlled substance listed in 

Schedules II though V and also can be used for non-scheduled prescription products. 

12. Can I issue several prescriptions for a Schedule II controlled substance in advance and just give

them to the client all at once?

Here is what the DEA Practitioners Manual says about issuing Schedule II prescriptions in advance: 

Issuance of Multiple Prescriptions for Schedule II Substances 

DEA has revised its regulations regarding the issuance of multiple prescriptions for schedule II 

controlled substances. Under the new regulation, which became effective December 19, 2007, an 

individual practitioner may issue multiple prescriptions authorizing the patient to receive a total of up to 

a 90-day supply of a schedule II controlled substance provided the following conditions are met: 

1. Each separate prescription is issued for a legitimate medical purpose by an individual practitioner
acting in the usual course of professional practice.

2. The individual practitioner provides written instructions on each prescription (other than the first
prescription, if the prescribing practitioner intends for that prescription to be filled immediately)
indicating the earliest date on which a pharmacy may fill each prescription.

3. The individual practitioner concludes that providing the patient with multiple prescriptions in this
manner does not create an undue risk of diversion or abuse.

4. The issuance of multiple prescriptions is permissible under applicable state laws.
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5. The individual practitioner complies fully with all other applicable requirements under the 
Controlled Substances Act and Code of Federal Regulations, as well as any additional 
requirements under state law. 

13. Do I need to keep a copy of a written prescription in the patient record?  What do I do if I call a 

prescription into a pharmacy? 

 

The California Code of Regulations, Title 16, Section 2032.2(a)(12) requires that veterinarians retain 

records of all medications and treatments prescribed and dispensed, including strength, dosage, route 

of administration, quantity, and frequency of use. Placing a copy of the written prescription in the patient 

file can satisfy this recording requirement. Alternatively, the required prescription information can be 

written in the patient record (this would apply for both written and orally transmitted prescriptions.) 

 

14. Do “Prescription Diets” require a Veterinarian-Client-Patient Relationship (VCPR) to be in place 

before we can sell these products to our clients? What about Frontline and Advantage? 

The term “Prescription” in Prescription Diets is part of the registered trade name and does not indicate 

that the diet is a true prescription or legend product. Prescription Diets are technically over-the-counter 

(OTC) products that do not require a VCPR to be sold to a client. However, the manufacturer distributes 

these diets exclusively through veterinarians and asks that the veterinarian treat them like they treat 

prescription products. Products in this category are sometimes referred to as “ethical” drugs or products. 

Frontline, Advantage, Comfortis and other pet foods also fall into the category of “ethical” products and 

are technically OTC drugs. 

§ 4022 B&P Code 

15. How can I tell a true prescription drug or product from OTC products? 

True prescription drugs or products have a “legend” on the container stating: “CAUTION: FEDERAL 

LAW RESTRICTS THIS DRUG TO USE BY OR ON ORDER OF A LICENSED VETERINARIAN” 

or “CAUTION: FEDERAL LAW PROHIBITS DISPENSING WITHOUT A PRESCRIPTION.” 

Ethical drugs may have a similar looking statement saying that the product is available only from a 

veterinarian, but this does not make it a prescription product. 

§ 4022 B&P Code             
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